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Our New Online Services System Expands to Include All
Tax and Fee Programs

We are pleased to announce our new online services system is expanding to include all the
tax and fee programs we administer. In November 2020, the tax and fee programs listed
below will move into our new system. During this transition, our website will direct you to the
correct login page based upon your account type.

How does this impact you?
e You will file your returns, schedules, and reports in our new online services system;

o Paper returns will no longer be mailed, watch for future information with your return;

e |f you are a business owner who already files in our new online services system with
a Username and Password, good news, you will automatically have access to the
account type(s) below that you are currently registered for;

CUSTOMER SERVICE CENTER ¢ If you will be using our new system for the first time, you will be able to Sign Up for a
1-800-400-7115 Username and Password in November 2020;
_c,$1s o Current login information, for the programs listed below, will not be moved to the
new system;
¢ We will provide more information regarding online filing and the new login process in
the coming months.
Which account types are included?
The following special tax and fee programs will move to our new online system in November
2020:
e (Cannabis Taxes
e Childhood Lead Poisoning Prevention Fee
e Emergency Telephone Users Surcharge
¢ Energy Resources Surcharge
e Hazardous Substances Taxes (Disposal, Environmental, Facility, Generator)
¢ |ntegrated Waste Management Fee
e | ead-Acid Battery Fees
e Marine Invasive Species Fee (formerly Ballast Water Management Fee)
e Natural Gas Surcharge
e QOccupational Lead Poisoning Prevention Fee
e Public Warehouse — Alcoholic Beverage Tax
e Tax on Insurers
e Water Rights Fee
Where to find more information?
For more information on the upcoming changes to our online services system, please see
our Frequently Asked Questions at www.cdtfa.ca.gov/services/cros.htm.
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